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FOSTER PROPERTY MAINTENANCE LTD

Policy for non-disruption

All Staff and operatives are to abide by the following:

· The resident must be fully informed at survey stage of the full implication of the proposed works.

· The resident must be kept informed during the week immediately preceding the actual works to ensure they are kept fully aware of the impact of the works and what they need to do in advance of and during the works.

· The resident must be kept fully informed if an agreed appointment or start date cannot be honoured.

· The resident must not be left without lights, power, cooking, washing or toilet facilities overnight unless they have made specific alternative arrangements.

· Staff will always be clean and presentable, with appropriate branded work wear, branded vehicles and will present identification cards at every visit.

· Staff / Operatives must not become over familiar with residents, but will be friendly and polite at all times.

· The works must be carried out in a swift and workmanlike manner and completed within prescribed duration times.

· Debris / surplus material must be removed from the premises on a daily basis and not be allowed to accumulate. Obstructions must be kept to a minimum at all times.

· On no account will work be suspended in a property without valid reason, and again the resident must be kept fully informed.

· The RLO, Site Manager and Site Foreman must regularly check on progress and reassure the resident accordingly.

· Any issue or complaint must be addressed immediately in order to keep the resident satisfied as to our progress and performance.

· The residents’ carpets and possessions must be protected at all times and left clean at the end of each working day. New dustsheets to be used in each property. Self adhesive plastic carpet protectors are to be used as required (particularly in hall and stairs areas). Overshoes to be used where appropriate.

· Assistance in moving appliances to ‘safe’ areas will be offered.

· Assistance in emptying cupboards etc will be offered where appropriate.

· Noise and dust is to be kept to a minimum and again the resident must be kept fully informed.

· The residents’ gardens, drives and pathways must be kept clean and not be used for washing out equipment. Any mixing areas are to be fully protected.

· Public areas of roads, pathways, drives and grassed areas are to be kept clean at all times. Vehicles must be parked sympathetically with due regard to these areas and for other road/path users.

· Where temporary storage and accommodation units are sited, all care must be taken to keep the area clean and tidy. Any damage to grassed areas for example will be made good on removal.
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